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PM/IIl/4-2/2015-16/ ' 29.09.2015

Press Communique.dated 29.09.2015

To improve timely delivery of Pension / GPF Authorisations to the Treasury
and the Pensioner / beneficiary, this office has decided to issue only digitally signed
Authorisations with effect from 1 October 2015. The Pensioner / beneficiary can

download their copy of Authorisation from our website

(http://www.agap.cag.gov.in/psmis.web/auth dld.aspx) for pension and

(http://www.agap.cag.gov.in/pdﬂink/generateFileLink.htmI) for GPF and open

the downloaded file using IVRS number for pension Authorisations or using GPF
account number and mobile number for GPF Authorisations. Alternatively, the
Pensioner / beneficiary can approach Mee Seva centre and obtain a copy of
Authorisation on production of pﬁoto identity proof and IVRS number intimated to
the pensioner / beneficiary at the time of registration.

Normally this office would authorise pension / GPF withdrawal within a
month of date of receipt and registration in the office. So the pensioners /
beneficiaries are hereby urged to approach Grievance Cell for remedial action

through email pagaeap.pension@gmail.com, pagaeap.gpf@gmail.com,

agaeAndhraPradesh@cag.gov.in or phone (040-232336811 to 040-23236819,

extension 235) or mobile (9492233447) or through online grievance registration

(http://cagofindia.delhi.nic.in/cmis/main/asp)
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Deputy Accountant General (Pensions)



